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HappyHomes & CONTROL (#&%) RESPECT

CLEANING COMPANY Stop germs. Protect people. Keep everyone safe. A
-
A cleaner home, a happier you Infection Prevention and Control (IPC) helps stop the spread l\t_/ DELIVER QUALITY

of germs and reduces the risk of illness for our clients,
ourselves and everyone who uses the space.
WE WORK IN MANY DIFFERENT ENVIRONMENTS

Different places, same high standards.

REMEMBER

* Good cleaning removes dirt. Small actions

* Report any concerns immediately.

ke a bi
o Good disinfection kills germs. n‘!a e abig DOMESTIC HOMES OFFICES DENTAL PRACTICES
difference. n ) Lom ik st
* Good habits stop germs spreading. ] :
* Follow the correct procedures every time. Good habits
save lives. _ ;
~ HOTELS

!

THE CHAIN OF INFECTION

Germs can spread when one or more links in the chain are not broken.

i~ ® HIGH TOUCH AREAS - FOCUS YOUR CLEANING
-,kg > ’q > > Ii -> o > e

These areas are touched often and can spread germs.

1. GERMS 2. SOURCE 3. EXIT 4, TRANSMISSION 5. ENTRY 6. SUSCEPTIELE I I ‘

Germs are Germs come from  Germs escape Germs are passed Germs enter PERSON

always present.  peocple, surfaces,  from the source.  on by touch, air, another persen Germs can cause Door handles Light switches Hand rails
animals or water. droplets or surfaces.  through their iliness in people & push plates

maeuth, nose o with lttle or no

eyes. immumnity. i
@ We break the chain with good hygiene, cleaning, disinfection and good habits. I A . .

Toilet flush Keyboards Phones Tables &
& seats & mice ‘worktops

OUR 5 KEY CONTROLS . = .
Tip: Clean and disinfect high touch areas regularly
b g\' Lo | throughout the day.

oda
ﬁ . RESPIRATORY HYGIENE

Help sto) rms spread through coughs and sneezes.
1. HAND HYGIENE 2. CLEANING 3. DISINFECTION 4. WASTE 5. PERSONAL i o
MAMAGEMENT PRESENTATION
= Wash hands regularty = Clean all areas = Use disinfectants -
with soap and wanm thoroughly 1o on high touch = Use bins with lids. + Wear clean uniformn. L L
; 2 ,
water for 20 seconds. remove dirt and surfaces. . E bins N ek tod Bact! ,fj 3 —_
+ Use hand sanitiser i + Follow dilution regularty. A ’ e g,
when hand washing s » Follow colour ratesand contact L md""d:i' 1 mﬁ' :
. « Tie bin bags n. i ——
t possible. odi 1 1 = F =
o godiasygtem trnes et Catch it Bin it Kill it
= Abways wash hands * Use the right = Allow surfaces to 8 3 Do oa Use a tissue Dispose of used ‘Wash your hands
before eating. after equipment for the dry naturally. + Dispose of waste Iewellery. when you cough tissues in the or use hand
todet use and after right area. safoly. o sneeze. bin immediately. sanitiser.
cheaning.

o If you feel unwell, tell your manager.

WHEN TO CLEAN & DISINFECT

0 At the start of the day
e After spills or contamination
@ After use of toilets and washrooms
[, e After handling waste
— - o Between different tasks and areas
REMOVE DIRT APPLY DISINFECTANT ~ ALLOW CONTACT TIME  WIPE & LET DRY REPEAT REGULARLY Q 1
Always clean first Dirt | Usathe comect product | Leave for tharequired | Wige frequiredand | Pocus an high touch Throughout the day - focus on high touch areas
can protect germs., at the comrect dilution, contact time to kill allow to air dry, Do not areas throughout
germs. rinse unless stated, the day. o If in doubt, CLEAN IT OUT!
KNOWLEDGE CHECK "
i et e s TIP OF THE MODULE IRANNGEREOp
e 3 1 confirm that | have received, read and understood
B what is the main aim of Infection Prevention and Control? the content of Module 7 - Infection Prevention & Control.
B Mame three high touch areas. qmaf M‘&’ foda# Empleyee Name: Date:
B How long should you wash yaur hands for? Pfe@'efttfmﬁﬁ t o Em Signature: Dave:
B What should you do after coughing or sneezing?
Trainer Mame: Drate:
B Why is it important to clean before disinfecting? We all have a Paﬂf o FIIJ#
Trainér Signature; Drate:

@ What are the 5 key controls for IPC? - " e S’G{&

B What should you do if you feel unwell? 5 5 tg d This training does not raplace site specific instructions or
risk assessments. Abways follow the rules and use your
judgement.
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